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OEJEPAJIBHAA CJIYXKBA TIO HAZI30PY B COEPE 3AIINATHI ITPAB ITOTPEBUTEJIEM
A BJIATOINOJIYYHS YEJNIOBEKA
Ynpasnenne Qenepansuoii enyxBei 110 Hazzopy B chepe 2auuTs! npas norpedureneii 1
Onarononyuns yemosexa
o Hwxeropockoii o6nacu
603950, r. Husiuuii Hosropoy, ya. Typrenesa, a.1
Tea/dakc (8312) 436-78-90, 436-78-73. E-mail: sanepid@sinn.ru

Beexupuniii dens 3auumot npas nompebumeneti ¢ 2022 2,

Emeroaro 15 mapra ormeuacrcs Beemupumit neun npas norpeGureneii. [paznauk
NOAy4ns WHPOKYIO NOAASPIKKY B OPO(ECCHORAIBHLIX Kpyrax u obuwectse. TOpKECTBEHHBIE
MEPONPHSTHA KaXALIH roji NOCBAMAIOTeH onpeaeneHHoH Teme. Ee onpenpenser Beemupuas
opragnzauus cow3os norpebureneit. B 2022 roay Consumers International npemnoxuna
OBINECTBEHHOCTH COCPEAOTOMMTRCHY HA Npasax noTpebuTenelfl B  cermente uH(poBbIX
(prrascoBBIX yeryr, 11031oMy BeeMHpHBI JieHs 3aUTHTHI npas notpeburencii 15 mapra 2022
roja peweno nposecri non Jlesusom «Fair Digital Finance - «Cnpasepimusnie uudpossie
GuunancoBbie yeayray.

CymecrBenno 803pacTacT M pHCK (DHHAHCOBOIO MOIICHHHYECTBA, 4 OTACIBHBIC
KATCIOPHH IPWKIAH MOryT OHITh OrPaHMYEHLl B JOCTYNE K YCHYraM, KOTOPbIC MEPECTRIOT
OKA3LIBATBCA B TPAAMUMOHHBLIX Kananax. B. nociesuue rojs1 3T pucKE BO3POCHH, 8 KPH3HCHL,
Takue kak nauiemus COVID-19, ycunumu 314 pHCKH, Beb MHOTHE NOTPEGHTEH B 9TO Bpems
Okasanuch B Gonee  yS3BHMOM  NOJOKCHHH  U3-33  IKOHOMUYECKHX TPYAHOCTEH.
MuorouncnenHbie HCCIEN0BANMS I0KAILIBAIOT, YTO YKOHOMMYECKHE KPH3HCHI M CBA3AHHOE C
HHMH COXPAICHHE JIOXOA0B TPAAMUHOHHO ABASIOTCH BPCMEHCM AKTHBHM3AUHK (PHHAHCOBRIX
MOLICHHHKOB. B nocaeauue rojsl, 0cofeHHO B acnexTe NEPExona HA AHCTAHUMOHHBIC KAHAJLI
O0CaYMHBAHUS, OKA3ATOCH OHEBMIHBIM, YTO CKOPOCTE Pa3BHATHY MOIICHHHYCCKUX CHCTEM B
OaHKOBCKOH ciepe CYIIECTBCHHO MPEBLILACT CKOPOCTE HOCTPOCHHMS 3ALIHTH OT TAKHX
NPOTHBO3AKOHHBIX JICHCTRHMI,

DHHAHCOBHIC OPraHH3AUMK 3aYACTYIO HC PATLACHAIOT KIMEHTAM KAK 3 PEKTHBHO |
OesonacHO nosb3oBaThes yenyroil. B pesymbrare JAOBCPUMBLIC M NOXKHILIC KIHCHTHI
CTAHOBATCA OOBEKTOM HHTEPEC] /ISl MOLIEHHHKOB,

Kax noxaseisaer ananu3s obpautennii Ha Hapymenus npas noTpeduTesneil NpH okazaHuK
§HHAHCOBBIX yCIIyr, TIOCTYNUBIMX B TCPPUTOPHANLHLIC OPraHELI PocnorpeGuaxsopa, mux
CTPYKTYpPAa M COACPAKAHHE HA INPOTHKCHHH NOCACAHHX JIET MPAKTHYECKH HE MCHSETCH.
HauGonee akryalbHsIMu 1poGaeMaMi [O-NPEKHEMY OCTAIOTCH HEA0OPOCOBECTHBIC [PAKTHKH,
NOCATAIONIHME HA CNENYIONUMC 1IpaBa noTpebHTe L

—~ Ha ceoboausii Beifop (HABK3EIBAHHE JONONHHTENBHBIX ycnyr Oe3 cornacus
noTpeOuTess, 0TKA3 B NPCAOCTABNCHHH (MHAHCOBLIX YCIYT, BrnoxupoBKa GaHKOBCKHX KapT M T.
IL);

— Ha Ge30nacHOCTh YCNYTM (XMINEHMC ACHEKHBIX CPEACTB CO CHCTA mOTpebuTens,
B3BICKAHHC 3AJONKEHHOCTH ),

M obecneuenus mpas norpebuteneii 8 chepe uudposbix (hHUHANCOBHIX YCAYT AM8 BEex
Tpebyercst  rOGANBHBIN, COBMECTHBIE M CKOOPAMHHPOBAHHBII noaxox . Beierpo
PA3BHBAIOMHECH UH(PPOBEIC TEXHONOTHH TPEOYIOT HOBBIX MHHOBAUMOHMHBIX NOJIXOIOB , B
OCHOBC KOTOPAIX JICXKHT 3ALLHTA H PACUIKPCRHE IPAB W BOIMOKHOCTEH NOTPe6uTeCH Ha phiKe
UHGPOBLIX PUHAHCOBBIX YCIYr # NPOAYKTOB, cunarer Consumers International.



OnHoit ¥3 OCHOBHBIX 3a/ia¥ MO PA3BHITUIO OTPACHH MH(OPMALMOHHBIX TEXHONOIHH B
Poccun ssisieTcs PasBHTHE MHGPACTPYKTYPHI 2TCKTPOHHOM KOMMEPLIMH, KOTOPas ONpe/ielicHa B
Crparersn passutHs orpacin HHopMaumonHbix Texnonoruit B Poccmiickoit @eaepanun,
yrBepxAcHHOH pacnopsokenuem [Ipasuresnsersa Poccmiickoit degepanmu or 01.11.2013 r.
Ne2036-p.

Bamura mnorpeburencii B cdepe amexkTpoHHOll KOMMepuMH o0o3HaueHa cpemu
OXMAACMBIX pe3ynbratoB peannsaiin Crparerun rocyjaapersenHoill nonutuku Poccuiickoii
®enepauun B ob6nacTu 3amuTH Npas norpeburencii va nepuon ao 2030 roaa, yreepxacHHON
pacnopsoxenuesm [Ipasurenscrsa Poceuiickoit ®eaepaunu ot 28.08.2017 r. Ne 1837-p.
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PopMUpOBaHKME LUPPOBOIA IKOHOMWMKM KaK HOBOTO KauyeCTBEHHOro
ABNeHMA npoucxoguT ywe Gonee 30 ner, O4HaKO OHO, AC HaCTOAWEro
BpEMEHH, BCE el He B MONHOW Mepe M3y4eHO M 0CO3HaHO. OTcTaBaHue
PasBuTUA COBPEMEHHOW 3KOHOMMUECKO! TeOopWM, HeAOCTaTOMHAA OLeHKa
PUCKOB 1 IAHCOB, CONPOBONMAIOWMX UWPPOBYIC SKOHOMMKY, CO3AAIOT
NPeAnoCbINKN AAR NPUHRTUA OLUWBOYHBIX peleHWid 8 o6aacTu e npasoBoro
peryanposaHua. B CBA3U C 3TMM L1eNeco06pasHO akUEHTUPOBaTh BHUMaHMWE
notpebuteneit Ha HEKOTOpble PUCKM, KOTOpble Hecér B cebe pa3surue
undpoBOii IKOHOMMUKM, B TOM YMuCne B ed PHUHAHCOBOM CeKTope.

lMoABneHue BLICOKOW 33BUMCMMOCTM 4YenoBEeKa OT MHTePHEeTa M
UMPPOBLIX YCTPOMCTE, ONpeaenser He TOAbKO BuaHec-Npouecchl, Ho u
TPaHCHOPMALMIO YENOBEYECKOTO MOBEAEeHMA, BOCNPUATHE YENOBEKOM
OKPYXaloWero MMpa Yepes uudpoBoe NPOCTPaHCTBO.

HapyweHne HopmanbHOro aocryna B uudposyio cpeay unu paborbi
uuppoBLIX YCTPOWCTB MOMET B OnpefeneHHON CTeneHH napanu3IosaThb
GYHKUMOHMPOB3HUE COBPEMEHHON UMOPOBOWM IKOHOMMKM, €& cuctem
nNpou3BOACTBa, pacnpeseneHuyn, cbmena u notpebneHus TOBapoe U yoayr.




YunTbiBag, YTO UHEHCOBbIA CEKTOp ABNRETCR OAHUM w3 Hawbonee
HACILWEHHBIX COBPEMEHHBIMKM UMBPPOBLIMA TEXHONOTMAMM M LMPPOBbIMU
YCTPOWCTBaMM, UMEHHO OH ABNAeTcA Haubonee yA3BUMbIM AR BHEWHErD
3NOHaMEPEHHOrO BO3AEACTBUA.

O6paTHOH CTOPOHOI UMPPOBM3ALMMA ABNAETCA KTOTaNbHbIA CETEBORA
KOHTpOAb» 33 AEWUCTBUAMM W NPEANOYTEHMAMM 4YeNOBEeKa. PesynbTatom
ABNAGTCA arpeccuBHas NepcoHUGMUMpOBaHHAR pernama, AosefeHue
NOMHOK MAW NpPEAHAMEPEHHO MCKAKEHHOM MHGOPMELMM W HaBA3bIBAHWE
YCAYr, B TOM 4uC/ie, GUHAHCOBBIX, C KOTOPBIMK KaKAbIA NOAb3OBaTEND
perynspHo CTankusaetca B ceti «MHTepHeT». B CBA3M € 3TWUM NpOAOIKAET
OCTaBaTbCA aKTyanbHbiM BONPOC NP2BOBOrC  perynvpoBaHnA TaKoM
NEATeNBHOCTM WM 3aliMThl  rpayjanuHa oF HepobpocoBecTHOro

WCNONb30BAHMA A3HHOIC KaHana AoBeeHvA MHGOPMaUWK.

PasymeeTca, 3aKOHOM He  [ONYCKAeTCA  yiiemaeHuwe npas
notpebuteneil MAM, CKaKeM, HaBA3bIBAHWE [ONONHUTENbHbLIX YCAYT W
ToBapos. HO 3T0 He O3Ha4aer, yto notpebutens moxer 6e3orosopouHo
DOBEpATH ucnionHureno aubo npogasiy. Bcerpa  Heofixopumo Ao
3al/MOMEHHA gorosopa M Tem Gonee A0 onnatel yoAyr MaW Tosapa,
NpoBepATh: BO-NEPBbIX, MHPOpMaLUIo 06 MCNoNHWTENE MAM NPoAABLE; BO-
BTopeiX, WHpopmaumio o6 ycayre wAM  TOBape; B-TPETHMX, YCAOBUA
3aKNNaEMOro AoroBopa.

CnepoyeT MMeTb BBUAY, YTO pacyeTsi 3a TOBapbi, peanusyemsie Yepes
MHTEDHET-Mara3yH, Kak NPasuno, NPOBOAATCA CAeAYIoLMMMU Criocobamu:

1) HANMYHBIMK ACHbramMK Ha J0MY Y NOKYNaTeNs;

2) 6aHKOBCKOMW KapTOH Ha ADMY Y NOKynaTens;

3) 6aHKOBCKOK KapToit Yepes UHTepHeT;

4) 62HKOBCKMM NepeBoAoM M0 PEHBU3WTaM IOPHANYECKOro

L3 MAK MHAMBUAYANBHOTO NPeANPUHKUMATENA;
5) C MCNOABb30BaHMEM IEKTPOHHbBIX KOLENLKOB.

Ecnm Bbl BuguTe npepnoxeHme npogasua of onnate u aocraske
TOBapa HAAOMEHHBLIM NAATEMOM, CAGAYET NOMHWUTL, 4YTO CcOAepiKaHue
nochiAKK Bam NOKayT Ha nouTe TOMBKO Noche onAnatbl. byabTe HacTopoxe
8BOIHE, CAH NOCBIAKY OTNPasnseT GUanUeCcKoe Anuo.

W HaBepHAKa CTOWT OTKA3aThCA OT MNOKYNKW ecnu Bac npocAar
nepesecTM AeHbrv 3a TOBap Ha BaHKOBCKYIO KapTy HeKoero dusnyeckoro

AMLa.



Ilnau

YTepxaaio:

3aMecTHTENb PYKOBOJHTENS
Ynpasaenus Pocnotpebnansopa
no Hmwxeropozackoi obmactu
H.A. CanrixoBa

«14» tespans 2022r.

aefictauit Ynpasneuns deaepanbHoit cyxObl 10 HAA30pY B CPEPE AUMTEL MPaB NOTpEOHTENCH 1 Gnarononyuns yenoseka no Hinkeropozackoi
ofnacty mo noaroroske x BeemupHOMy mmIo 3aummThl npas norpebureneit moa nesusom  «Fair Digital Finance - «Cnpaseumsiie undpossie

¢uuancosbie ycnyru» 15 mapra 2022 roja.

Ne MeponpusTis Cpox OrBeTCTBEHHBIC 32 UCTIONHEHHE

n/n MCIIOJIHCHUS

1. | IloaroroBuTs  npecc-penus ¢ uupopmaumeir 06 | Pasmemén ua caitre | Oraen 3AUHTH npas  norpedurenci Yopasneaus
YTBEPKAEHHOM AcBH3¢ BeeMMpPHOro AHs 3aluMThbl 11paB Ynpasneuus PocnorpeGuaazopa no Hukeropoackoi obmactu
mnorpebureneit — «Fair Digital Finance - «Cnpaseanussie 14.02.2022r
uudpossie GUHAHCOBLIC YCAYIHN.

2. | HMosectH nnan jefictsuii 40 OPraHOB  MECTHOIO o 03.03 2022y, Ornen  zauurst npas-  norpedurenei Vnpasnenus
CaMOYNpABJICHHS, 0OLIECTBEHHBIX ofbeaunenuii Pocnorpebuaazopa no Hukeropoackoii obmactu
notpeburencii a1d  OPOBEACHHA  COOTBETCTBYIOMMX TEPPUTOPHAIBHEIE oTAenk Yipasneuus Pocnorpebuanzopa no
HHPOPMALIHOHHO-TIPOCBETHTE/ILCKHX MCPONPHATHIA, Huxeroposckoit obnactu
npuypouensbix k 15.03.2022r,

3. | Pasmectuts peKOMeHAaLMN (namaTku) ans | a0 Swapra 2022r. | Oraen samurst  npas  norpebureneit  Ynpasnenns
norpeburencit mo Temaruke nposeacHua Bcemupsoro Pocnorpeduanzopa no Hukeropockoit obnacru
Jns 3aupTel npas notpeburencii «Fair Digital Finance - TEPPHTOPHANEHBIE oTAcHsl Yipasncuus Pocnorpebraazopa 1o
«CnpasejuinBble undpoBsie GHHAHCOBBIC YyCIyrd» Ha Hmxeropozckoit o6nactu, ®BY3 «lITu3», oprausl MeCcTHOrO
caifrax: caMoynpasieHus, odmecTeeHube o0beuHenns nortpebureneii
-Ynpasneuus Pocnorpebuanzopa no Huskeropozckoi
obsacTH; '
~00pa30BATENLHAIX YHPCHKICHHIT;
~OpraHoB MECTHOIO CAMOYTIPABICHUS,
-001ECTBCHHBIX OpraHu3aumii

4. CoBmecTHO ¢ 00pa3’oBaTCNLHEIMH  YUPEKICHUAMH, TIOCTOAHHO OTACJ 3aLNTHI NpaB noTpedHTeNeit,

MHHHCTEpCTBOM 00pazoanus Huxeropoackoii obnacru,
NPCACTABHTENAMH 061LECTBEHHbIX obbeanHeHi

TeppUTOpHANbHBIE OTACnb Ynpasinenus Pocnorpebuazzopa no
Huxeropoackoit obnacru, ®BY3 «{'uD», oprauel mMecTHOro




norpedureneii, accoumauuit OpraHu3oBath H IPOBECTH
TEMATHYCCKME noTpeOuTennekue, Oecenbl, TPCHHHIH,
(hakyAbTATHBHBIE 3aHATHA, JICKUHH H CEMAHApLI 1O
aKTyallbHbIM BONPOCAM 3alMTBI MOTPEOMTCILCKUX IpaB
H 32KOHHBIX HHTEPECoB noTpebuTenci, a TakKe HAE TEMY
«Fair Digital Finance - «Cnpaseuineeie 1udpoBbic
(uHaHCOBRIE YCITYrH» cpeaH yuamuxes
0611e00pa30BaTEALHBIX CPEHUX H BHICIIMX YYCOHBIX
3aBEACHHI PCHMYILECTBECHHO B PXKHMME OH-JIAlH.

camoyrnpasieHms; obiecTBeHHbIC 00beANHEHHA noTpebuTencH

5. | Opraunszosare meponpastua 8  pexume BKC oTAeN 3anMTel npas noTpebuTencii, TeppHTOPHANLHBIC OTACHL!
(xondepennuy, cOBELIAHNA, KKPYIIbE CTOJBI), B TOM mapr 2022r. Vnpasnenus Pocriorpebuansopa no Huxkeropoackoi obnacty,
YHCHC ¢ YYACTHEM OPraHoB HMCHOJHHTENLHOM BIacTH Koucynsraumonnsiii  uentp ®BY3 «llentp rurucHs H
Hipkeroposickoi  obnactd,  OpraHos MECTHOIO anuaemuonoruy 8 Hinkeropoackoii obaactum.

CaMOYNPaBICHHA M OBINECTBEHHBIX  OOBEAMHEHHE oprabi MECTHOTO CaMOYIPABICHIA, obniecTBeHHbIC
notpebureneli, npeacrasurencii accounaumi ¥ COIO30B obbenenus notpeduTenei

NPEANPHHUMATEIENR, 2 TAKKEe NPE/ICTABHTENCH TOProBLIX

oprauuzaiuit Ans oOCYAACHMA AKTYANLHBIX npobnes,

CBA3AHHBIX C TeMaTHKON BeeMupHOro jus norpedurenei

2022.

6. | IIposecrn TeMaruyecKue «ropsuMe  JIMHHA» s mapr 2022 r. Vnpasnenue Pocnorpebuajsopa no Himkeropoackoi obxacth,
norpebuTencii MO BONPOCAM JAUMTH WX OpaB M tep.  ornenst  VYupasnenus — Pocnorpebuamsopa 1o
3akoHHBIX HETEpecos, B CMU (no cornacoranmio) Hiwpxeropojackoit obnactu

7. | OpranusoBarsb TEMATHYECKOE KOHCYJIbTHPOBAHHE a0 01.04.2022r oTaen 3AUIMTH npas norpeburenci Ynpasnenus
notpeOuTeNeld 10 BONPOCAM  COBEPLICHCTBOBAHMS Pocnorpebnansopa no Huxeropoackoi obnacry,

TNPABOBLIX MEXAHW3IMOB 3ALIMTEI NOTPCOUTENLCKHX NPaB
M 3aKOHHBIX MHTCPCCOB FPaXjaH B TOProBbIX LEHTPax
r.H.Hosropoaa u o6aacty, a Takke o reme BeemupHoro
AHS 3aumThl npas notpebureneii «Fair Digital Finance -
«CnpaseyinBeie  unQpoBbic  (QUHAHCOBBLIC — YCITYTH».
Ocofoc BHUMAHRE TNPH KOHCYJIBTHPOBAHHM  YACIHTE
FPXJaHaM € OrPaHMYCHHBIMM  (DU3MHECKHMH
BO3ZMOKHOCTSMH M JIHI{AM CTApIICro MOKOACHUS.

TeppHTOpHaNkHLe oTaeMsl Yipasienns Pocrmorpebuanzopa no
Huxeropojckoit obnact, ®BY3 «llentp ruruens "
snuAeMHONOrHH B Hinkeropoackoii o6ractu»
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g. | Hporectn «/leHs cnenManucTa N0 3amure  1pas 21.03.2020r. Vnpasscune PocnorpeGuaazopa no Hixeropojckoi obnactu,
norpebureneii» co CHEHHAIHCTAMH TCPPHTOPHAILHLIX Tep. oTHenbl VipapneHus Pocnorpebransopa no
oraenos VYnpaenenus, ®BY3 «llentp rurueHsr # Huxeropoackoii  obmactn, PBY3 «llenTp rUrHEHbI H
anujieMuonorud 8 Huseropoackoh odbnactuy. snaaemuonorun B Hinkeropoackoit obaacti»

9. | IpoBecTy H3yHEHUE OOLICCTBEHHOIO MHEHHS 10 BONPOCY (espanp-mapT OTAEN 3AMTHl Tpas norpebuteneii, TEPPHTOPHAIBHLIE OTALIR!
JHaHKUA NOTPeOHTE/IME UX MpaB IYTEM IPOBEACHHA 2022r. Vnpasnenns Pocnorpebuansopa, ®BY3 «llentp ruruchb H
AHKETHPOBAHHS. snuaemuonormi B Huskeropojckoii 061acTiy, Oprafbl MECTHOrO

cAMOYTIPaBICHHSA, OOLIECTBEHHBIC OPraHU3AlNAY 110 3AMHUTC Pas
norpedurenci
Mposecti 3acenanne KOHCYILTATHBHOIO COBET2 IO 10 mapta 2022r. | otaen 3ammThl upas norpeburenei, YneHsl KOHCYIBTATHBHOIO
aKTyalbHBIM BONPOCAM 3aUlMTh Ipas noTpebuTeci copera mO samgre npas norpebureneit npu  Ynpasinenun

10. Pocniorpeduajaopa o Hinkeropo/icko# obiactu
[poanann3uposaTe M TOABECTH WTOTH MEpPONpPHATHIE, Vnpasnenue Pocnorpeduazzopa no Hynxeroposckoit obnacru
NPUYPOYCHHBIX K NPOBEACHAI0 BCEMUPHOTO JAHA 3alUHTLI 25.03.2022r.

i1. | npa norpebuteneii. Hudopmauuonnsil marepuai o
WTOrax NpOBEACHHEIX MEPOMPHATHIH, TMOCBAMIEHHbIX
BeeMupHOMY [HIO 3AUIMTRL npas  notpeburenci,

PA3MECTHTH Ha caiite YIPaBICHHs PocniorpeGuansopa no
Huxeropoackoi obnacTH.

12. | Hpeacraeuts 8 YNpaBaCcHUC 3aIMTEL IIpas notpeburenei Vupasnenne Pocniorpebuazopa no Himkeroposickoi obnactu

PocnoTpebuansopa oTHer 0 NpOBEAECHHBIX 01.04.2022r.

MEPONPUATHAX, NPUYPOYEHHBIX K BeemuprOMY JHIO
saETsL IpaB notpebureneii (1o yreepxacHuoll gopme).




